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The best sales people take
the time to listen to @
customer's needs, and then
offer solutions.
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That takes a combination of

1Q uncl emohonal




A high 1Q alone is not
enough to succeed in sales.
You need social skills,
particularly empathy.
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Cognitive neuroscientists
identified three kinds of
empathy. All three play a

role in sales success.
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Cognitive empathy -
understanding how the
customer thinks about the
problem.
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Emotional empathy -
sensing how the other
person feels about what
you are saying and doing.
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How we connect with
people makes a crucial
difference not just in sales,
but in-leadership,
teamwork, negotiation -
and in life.
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Learn how to develop your
emotional intelligence.

Register for American
Management Association’s live
or streaming course.

Sign up: bit.ly/AMAcourse
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